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ACTION TAKEN REPORT ON STUDENTS FEEDBACK

ACADEMIC YEAR 2019-20



The Internal Quality Assurance Cell (IQAC) of NMSM Government College Kalpetta
undertook a comprehensive review of student feedback for the academic year 20 19-20. The
review focused on various aspects such as academic performance, faculty effectiveness,
and overall institutional ambiance. Based on the feedback received, the following key
strategic actions were implemented. The curriculum was enhanced by adopting Outcome-
Based Education (OBE) for both undergraduate and postgraduate programs. Additionally,
new academic offerings like the MA History and BSc Chemistry programs were introduced
in 2020. The adoption of a hybrid/blended learning approach post-pandemic was also
incorporated to combine both offline and online learning methods, catering to the evolving
educational landscape.

The college placed significant emphasis on student-centric learning through the
introduction of a Mentor-Mentee System during the 2020-21 academic year. This system
was instrumental in guiding students, improving retention rates, and ensuring academic
progression. Financially, 91.23% of socially and economically backward students
benefited from scholarships and stipends, offering them much-needed support. Special
provisions were made for physically challenged students, with assistive technologies and
scribes during exams ensuring that they received equal opportunities to excel.

In terms of research, there was a strong focus on promoting a research-driven academic
environment. Faculty members were encouraged to publish their work in national and
international journals, contributing to the institution's intellectual capital. The college's
community engagement efforts, particularly through the Sahavarthithwa initiative,
continued to thrive, with an emphasis on assisting tribal communities and the visually
impaired.

The infrastructure of the college saw significant improvements, with upgraded ICT-
enabled classrooms and the creation of new laboratories for the BSc Chemistry program.
Library enhancements for the MA History course were also undertaken. Sustainability
initiatives were further strengthened with the installation of solar power panels to support
the college's commitment to environmental responsibility. Additionally, e-governance
systems were implemented, streamlining processes related to student admissions,
attendance, internal assessments, financial transactions, and examinations, ensuring
transparency and efficiency across the institution.




