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Dr. Rajimol M.S. reported that the majority of student grievances received by DGRCs during the year
were resolved within the stipulated time frame. The grievances mainly related to issues in exam
registration, learning resources, and infrastructural inadequacies. Departments were encouraged to
maintain communication with students regarding the status of their grievances.

The DGRCS maintained their minute’s book and kept the files of complaints given by students in a
proper manner. Compared to previous years, there has been a noticeable improvement in the
responsiveness of DGRCs, attributed to regular monitoring and feedback from both students and
faculty. However, some departments were identified as needing further guidance to enhance their

grievance handling processes.

In an effort to better inform students about how to file grievances, the IGRC organized a series of
awareness programs. These sessions were conducted at the beginning of each semester and focused
on educating students about the updated digital portal, grievance submission procedures, and the
rights and responsibilities of both students and the grievance redressal bodies.

Continuing the practice established in previous years, orientation programs were conducted for a "
DGRC members to ensure that they were well-equipped to handle student grievances. Special
attention was given to training members on the use of the enhanced digital grievance platfo ;m pecia
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