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The Members of IGRC were
1. Shaji Thaddeus (Principal)
2. Dr. Rajimol. M.S, (Coordinator)
3. Sudheesh V.S (Staff Advisor)
4. Harsha Malathi (Student Representative)

The Institutional Grievance Redressal Cell (IGRC) for the academic year 2022-23 continued
its efforts to address student grievances effectively, particularly in the context of evolving academic
environments, both in-person and online. The committee focused on strengthening departmental
grievance redressal mechanisms, improving communication between students and grievance
redressal bodies, and im plementing new systems to track grievances in a transparent manner.

IGRC identified that there was an overall improvement in the timely resolution of grievances across
most departments, although some departments still required more active engagement.

Quarterly Reviews Implemented:

As part of the decisions taken in the previous academic year, quarterly reviews of DGRC
performance were conducted. These reviews helped ensure continuous monitoring of grievance
handling, with reports submitted to the IGRC for evaluation. These reviews have improved the

timeliness and efficiency of grievance redressal.
Regular Communication Channels:

Based on feedback from the previous year, Vishnu Devan PSS, highlighted the importance of
maintaining consistent communication between students and DGRCs. Improved digital platforms for
grievance submission and feedback collection were actively utilized, resulting in a more streamlineq

process.
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